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BBeesstt  kknnoowwnn  ffoorr  ssuuppppllyyiinngg  ffiinnee  ccooffffeeeess,,  tthhee  SSttaarrbbuucckkss  CCooffffeeee  CCoommppaannyy  pprriiddeess
iittsseellff  oonn  bbeeiinngg  aann  eeaarrllyy  aaddoopptteerr  ooff  eemmeerrggiinngg  tteecchhnnoollooggiieess  iinn  oorrddeerr  ttoo  
ddrriivvee  iittss  bbuussiinneessss  ffoorrwwaarrdd..  SSttaarrbbuucckkss  CCooffffeeee  CCoommppaannyy  AAuussttrraalliiaa,,  aa  jjooiinntt  
vveennttuurree  bbeettwweeeenn  AAuussttrraalliiaann  bbuussiinneessssmmeenn  MMaarrkkuuss  HHooffeerr  aanndd  SSttaarrbbuucckkss
IInntteerrnnaattiioonnaall,,  sseerrvveedd  iittss  ffiirrsstt  ccooffffeeee  ttoo  AAuussttrraalliiaa  iinn  JJuullyy  22000000  aanndd  hhaass  bbeeeenn
ooppeenniinngg  ssttoorreess  hheerree  iinn  qquuiicckk  ssuucccceessssiioonn  eevveerr  ssiinnccee..  RRaappiidd  ggrroowwtthh,,  ccoouupplleedd
wwiitthh  tthhee  nneeeedd  ffoorr  aa  nneeww  ffiinnaanncciiaall  ssyysstteemm  pprroommpptteedd  tthhee  ccoommppaannyy''ss  sseeaarrcchh  ffoorr
wwaayyss  ooff  aauuttoommaattiinngg  tthhee  ddeelliivveerryy  ooff  iinnffoorrmmaattiioonn,,  iinn  ppaarrttiiccuullaarr  ttoo  iinnccrreeaassee  tthhee
eeffffiicciieennccyy  ooff  ddeelliivveerriinngg  ffiinnaanncciiaall  ddooccuummeennttss..  EEsskkeerr  DDeelliivveerryyWWaarree  PPllaattffoorrmm
ooffffeerreedd  aa  uunniiqquuee  ssoolluuttiioonn  ttoo  SSttaarrbbuucckkss’’  iimmmmeeddiiaattee  aanndd  ffuuttuurree  nneeeeddss..

CCHHAALLLLEENNGGEE

Starbucks' IT Manager, Aram Dayeian recalls, "Within 16 months we went from three partners to more
than 500 employees, and one Sydney store to 26 stores throughout NSW, QLD, VIC and ACT. Such rapid
growth necessitated vital improvements in our IT systems."

SSPPEECCIIFFIICC IISSSSUUEESS FFAACCEEDD

Starbucks was deploying Oracle 11i Financials when Esker DeliveryWare Platform was installed.
Aram explains, "Our stated criterias for the task were

Compatibility with our ERP system
Superior customer service from the vendor
Good technical support
Meet budgetary requirements."

Starbucks has since changed their ERP system to Great Plains. Esker DeliveryWare Platform is 
platform independent and continues to work seamlessly with Great Plains.

FFIINNDDIINNGG AANN EEFFFFEECCTTIIVVEE BBUUSSIINNEESSSS SSOOLLUUTTIIOONN

Aram continues, "We received a call from Esker in Sydney while we were considering our options.
When the Esker team demonstrated the solution, we instantly recognised that here was a document
delivery solution full of opportunities for the future. 

The possibilities beyond automated faxing with Esker DeliveryWare Platform are significant, as it
retrieves text from any application and intelligently converts it into fax, email, SMS (short message
service) or XML (extensible markup language). Documents reach their destination instantly and Esker
DeliveryWare gives automatic confirmation of the outcome. 

I knew this could transform communications within our stores and to suppliers. Esker's solution 
clearly offered the best long term solution and it worked within our budget!

Any new and innovative technology carries some risk, but we read the local case studies and liked
the way Esker operated. We are very open to new technology, for example our stores in the US were
among the first to offer customers wireless Internet access via their laptops as they drink their lattes."

""WWiitthh  EEsskkeerr  DDeelliivveerryyWWaarree  PPllaattffoorrmm

oouurr  ppaayybbaacckk  ppeerriioodd  iiss  wweellll  wwiitthhiinn

tthhee  eessttiimmaatteedd  ssiixx  mmoonntthhss,,  wwhhiicchh  iiss

ggrreeaatt  nneewwss  ffoorr  uuss..""

— Aram Dayeian, IT Manager,
Starbucks Coffee Company (Australia)
Pty Ltd

““EEsskkeerr  DDeelliivveerryyWWaarree  PPllaattffoorrmm

aalllloowwss  oouurr  AAccccoouunnttss  PPaayyaabbllee  tteeaamm

ttoo  ggeett  tthheeiirr  jjoobb  ddoonnee  qquuiicckkeerr  aanndd

ccuussttoommeerrss  rreecceeiivvee  tthheeiirr  iinnvvooiicceess

wwiitthh  rreeccoorrdd  ssppeeeedd..""

— Aram Dayeian, IT Manager,
Starbucks Coffee Company (Australia)
Pty Ltd

""EEsskkeerr  DDeelliivveerryyWWaarree  PPllaattffoorrmm  ddooeess

nnoott  ttaakkee  uupp  aannyy  ooff  mmyy  ttiimmee;;  iitt  rruunnss

aauuttoommaattiiccaallllyy  lleeaavviinngg  mmee  ffrreeee  ttoo

ffooccuuss  oonn  tthhee  nneexxtt  pprroojjeecctt..""

– Aram Dayeian, IT Manager, Starbucks

Coffee Company (Australia) Pty Ltd

""EEsskkeerr  ssttoooodd  oouutt  ffoorr  tthhee  eexxcceeppttiioonnaall

lleevveell  ooff  ssuuppppoorrtt  tthheeyy  ooffffeerreedd  rriigghhtt

ffrroomm  tthhee  ffiirrsstt  pphhoonnee  ccaallll..  OOtthheerr  

vveennddoorrss  jjuusstt  ffaaxxeedd  mmee  ddeettaaiillss  tthheenn

ssaatt  bbaacckk  aanndd  wwaaiitteedd!!""

– Aram Dayeian, IT Manager, Starbucks
Coffee Company (Australia) Pty Ltd

SSttaarrbbuucckkss
Starbucks brews a better solution 
with Esker DeliveryWare Platform

ERP: GREAT PLAINS & ORACLE



TTHHEE SSOOLLUUTTIIOONN

Aram explains, "Esker's technical specialist installed Esker DeliveryWare Platform in 
a day." He continues, "our Accounting Department sends 5,200 remittance advices,
purchase orders and financial documents per week to a network of 100 suppliers
throughout Australia automatically through Oracle before and now through Great
Plains. Esker's solution seamlessly integrated with our systems."

AAUUTTOOMMAATTIINNGG TTHHEE RREELLAATTIIOONNSSHHIIPP WWIITTHH SSTTAAFFFF AANNDD SSTTOORREESS

Aram outlines the next phase of the project, "We are gradually implementing Esker DeliveryWare
Platform across the business to automate the entire relationship with stores, replacing post and
manual fax and closing the gap between stores and support centre."

Areas will include:

PPuurrcchhaassiinngg::  Purchase Orders will be faxed and emailed. 

RReeppoorrttiinngg:: A vast range of reports will be emailed such as P&L statements, labour reports,
sales statistics and stock and inventory reports. 

BBuulllleettiinnss:: Menu, price changes and product news will be automatically bulk delivered
instead of individually emailed. 

DDEELLIIVVEERRIINNGG OONN RROOII

Measurement benefits:

A long term solution beyond mere faxing
Flexibility
Faster communication with suppliers
Proven technology
Payback period under 6 months
Long term savings on paper, ink and postage
Maintenance plan guarantees future versions
Reduces paper and print in line with Starbucks' environmental objectives. 

WWOORRKKIINNGG WWIITTHH EESSKKEERR AAUUSSTTRRAALLIIAA  

Aram explains, "Initially, we had a shortlist of five vendors but their promised support was 
disappointing. On the other hand, nothing was too much trouble for Esker. 

Part of the Starbucks mission statement is 'to develop enthusiastically satisfied customers all of 
the time' and in Esker we have found a team who share the same attitude."

"Esker DeliveryWare Platform saves us half a day every week,
boosting productivity, not to mention the morale of our staff
who used to be tied to the fax machine all afternoon!"
— Aram Dayeian, IT Manager, Starbucks Coffee Company (Australia) Pty Ltd

AABBOOUUTT EESSKKEERR SSOOFFTTWWAARREE

Esker Software solutions connect
people and information. Providing
access to enterprise host systems
and delivering business information
from any enterprise source to any
destination, Esker solutions include:

Esker DeliveryWare Platform

Esker FaxTM, Esker VSI-FAX®, 
Esker VSI-FAX® for Notes 
and Esker Fax for Notes.

Persona® by Esker, SmarTerm®

by Esker and Tun®Plus by Esker.

Esker is traded on Euronext, the
French Stock Exchange (Euroclear:
3581). With offices in North
America, Europe, and Asia/Pacific,
Esker has shipped over 80,000
document solutions and has a 
host-access installed base of more
than two-million licensed users. 

©2004 Esker S.A. All rights reserved. Esker, the Esker logo, Esker Fax, Persona, SmarTerm, Tun, VSI-FAX and Extending the Reach of Information are trademarks or registered trademarks of Esker S.A. in the United States and other countries. All other trademarks are
the property of their respective owners.

For more information, visit Esker’s Web Sites:
Americas www.esker.com Italy www.esker.it
Australia www.esker.com.au Spain www.esker.es
France www.esker.fr United Kingdom www.esker.co.uk
Germany www.esker.de

CS
-E

DP
-E

U-
01

7-
C


